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Disaster Relief Resource List 

 

State 

Texas Division of Emergency Management (TDEM) 

Phone #512-424-2208 

If Impacted by Disaster in Texas – Fill Out this Survey here: damage.tdem.texas.gov/ 

Visit tdem.texas.gov 

 

Texas Health and Human Services Commission (HHSC) 
Phone #877-541-7905 or call 2-1-1 

Visit hhs.texas.gov/services/disaster-assistance 

 

Texas Department of Housing and Community Affairs (TDHCA)  
Phone #800-525-0657 or 512-475-3800 

Visit tdhca.texas.gov/help-for-texans 

For individuals & families, visit tdhca.texas.gov/disaster-relief-resources-individuals-and-families 

Visit tdhca.texas.gov/programs/emergency-solutions-grants-esg-program 

 

Federal 

FEMA  

Phone #800-621-3362    Seven days a week - 7am to 11pm (times may vary during disaster) 

Register online at disasterassistance.gov 

 

To Find a FEMA Disaster Recovery Center (DRC) near you, use this link: DRC Locator  

Or text DRC and a zip code to 43362 

 

US Small Business Administration (SBA) - Business Disaster Loans  
SBA Disaster Assistance Customer Service #800-659-2955  

Email disastercustomerservice@sba.gov 

Visit sba.gov/funding-programs 

 

Apply online: MySBA Loan Portal or apply in person at one of the centers below: 

• FEMA Disaster Recovery Center (DRC) 

• SBA Disaster Loan Outreach Center 

 

 

https://damage.tdem.texas.gov/
https://tdem.texas.gov/
https://www.hhs.texas.gov/services/disaster-assistance
https://www.tdhca.texas.gov/help-for-texans
https://www.tdhca.texas.gov/disaster-relief-resources-individuals-and-families
https://www.tdhca.texas.gov/programs/emergency-solutions-grants-esg-program
http://www.disasterassistance.gov/
https://egateway.fema.gov/ESF6/DRCLocator
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/funding-programs
https://lending.sba.gov/
https://egateway.fema.gov/ESF6/DRCLocator
https://appointment.sba.gov/schedule/
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Charitable & Non-Profit Organizations  

All Hands and Hearts 
Phone #508-758-8211 
Email info@allhandsandhearts.org  
Visit allhandsandhearts.org 
 

American Red Cross  
Phone #800-733-2767 
Visit redcross.org/get-help  

 
Americares 
Phone #203-658-9500 
Email info@americares.org  
Visit americares.org 
 

Best Friends Animal Society 
Phone #435-688-2327  
Email info@bestfriends.org  
Visit bestfriends.org 
 

Convoy of Hope 
Phone #417-823-8998 
Visit convoyofhope.org 

 
Direct Relief & Direct Relief Foundation 
Phone #800-676-1638 
Visit www.directrelief.org  

 
International Medical Corps 
Phone #310-826-7800 
Email inquiry@internationalmedicalcorps.org  
Visit internationalmedicalcorps.org 

 
Salvation Army  
Phone #800-725-2769 (800-SAL-ARMY) 
Visit salvationarmytexas.org   OR salvationarmyusa.org/disaster-relief 

 
 

 
 
 
 

mailto:info@allhandsandhearts.org
https://www.allhandsandhearts.org/
https://www.redcross.org/get-help.html
mailto:info@americares.org
https://www.americares.org/
mailto:info@bestfriends.org
https://www.bestfriends.org/
https://www.convoyofhope.org/
http://www.directrelief.org/
mailto:inquiry@internationalmedicalcorps.org
https://www.internationalmedicalcorps.org/
https://www.salvationarmytexas.org/
https://www.salvationarmyusa.org/disaster-relief
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Samaritan’s Purse 
Phone #828-262-1980 
Visit samaritanspurse.org 

 
Texans on Mission 
Phone #214-275-1100 
Email communications@TexansonMission.org 
Visit texansonmission.org 
 

World Central Kitchen 
Phone #202-844-6330 

Visit worldcentralkitchen.org 

 

 

Mental Health Resources 

988 Suicide and Crisis Lifeline, for individuals in crisis, including those affected by disasters 
Call or Text 988 

 

Enlyte - Genex Crisis Response Solution, help for employers in supporting victims and witnesses 

of traumatic events, such as disasters or workplace violence 
Phone #866.389.2069 

Email hello@enlyte.com 

Visit enlyte.com 

 

National Alliance on Mental Illness (NAMI) Texas 
Call the Suicide & Crisis lifeline @ 988 for immediate help 

Visit namitexas.org 

 

Substance Abuse and Mental Health Services Administration (SAMHSA) 
Disaster Distress Helpline #800-985-5990 

Visit samhsa.gov 

 

Texas Mutual – Counseling Services provided to Policyholders, staff of Insureds 

Head of Claims – Peppia Sherrouse, CIC 

Email Peppiasherrouse@texasmutual.com 

 

 

 

https://www.samaritanspurse.org/
mailto:communications@TexansonMission.org
https://www.texansonmission.org/
https://www.worldcentralkitchen.org/
https://www.enlyte.com/
https://namitexas.org/
https://www.samhsa.gov/
mailto:Peppiasherrouse@texasmutual.com
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Legal Guidance 

Advocates for Disaster Justice (FEMA) 

Visit advocatesfordisasterjustice.org 

 

American Bar Association Young Lawyers Division (ABA YLD) Disaster Legal Services Hotline 
Phone # 888-743-5749 

 

Law Firm of Freeman Mills 
Contact Roger Anderson at #903-530-0086 

 

Texas RioGrande Legal Aid, Inc 
Phone # 956-996-TRLA (8752) 

Visit trla.org 

 

 

Other Assistance  

Assistance with Grant Writing, FEMA and SBA applications 
Contact Jeffrey Howlett with Heartland Security Insurance Group at #800-765-6767 

https://www.advocatesfordisasterjustice.org/
https://www.trla.org/

